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Accessing PlatinumPay Cloud – Remote Apps 

Beginning June 27, 2026, access to PlatinumPay through https://cloud.platinumpay.com will be 
discontinued. Browser access through Citrix will no longer be supported. 

To continue accessing PlatinumPay, users must transition to the new cloud environment using the 
Windows App. Please follow the steps below to complete setup and access your applications. 

Install the Windows App 

• Click the Start menu icon. 

 

• Type Microsoft Store in the search bar. 

 

https://cloud.platinumpay.com/
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• Select and open Microsoft Store. 

 

• In the search bar, type Windows App. 

 

• Select the Windows App from the results. 
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• Click Get to download and install the application. 

 

• Once the installation is complete, close the Microsoft Store. 

 

 

Access Execupay Applications 

• Click the Start menu icon. 
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• Type Windows App in the search bar. 

 

• Select and open the Windows App. 

 

• You will be directed to the welcome screen, click Sign In. 
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• Enter your login ID in the following format: 

yourexistingusername@platinumpay.cloud, then click Next. 

 

• Enter your existing password and click Sign In. 
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• Once signed in, you will see your username displayed at the top of the screen. 

 

• Click Skip when prompted. 
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Launch Applications 

• If you see a message stating: 

“No devices or apps found…”, click on the left panel of the Windows App. 

 

• You will now see the available PlatinumHR applications. Click on any application to launch it 

(for example, PlatinumHR to run payroll). 
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• A pop-up window will appear prompting you to enter your credentials. Enter your existing 

password and click OK. 

 

• You will be directed to the Execupay Payroll application. Enter your credentials and click OK. 
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Access Files and Data 

• You can also launch other applications by selecting them. To access files, open File Explorer 

from the available applications. 

 

• You will see your profile data along with the following network drives: 
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o Templates – Contains report templates  

o FILES – Contains your data 

Log Off 

• Once you have completed your work, click on the Logoff tile. 

 

• Your session will be securely logged off. 


