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Accessing PlatinumPay Cloud — Remote Apps

Beginning June 27, 2026, access to PlatinumPay through https://cloud.platinumpay.com will be
discontinued. Browser access through Citrix will no longer be supported.

To continue accessing PlatinumPay, users must transition to the new cloud environment using the
Windows App. Please follow the steps below to complete setup and access your applications.

Install the Windows App

e Click the Start menu icon.

L iB Q Search et 1B

e Type Microsoft Store in the search bar.

C, microsoft Storel ‘ - - - =

= 0 Apps Documents Web Settings Folders Photos 1 4 327 Ve T.
Best match
-
I a Microsoft Store
System
Search the web Microsoft Store
System
a Microsoft Store >
Q_ microsoft store download > @ Open
Q_ microsoft store app > B8 Apps
(A Gaming
Q. microsoft store update >
(6 Updates & downloads
Q microsoft store download windows S Y Library
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e Select and open Microsoft Store.

Q. microsoft Storel

<5 @ Apps Documents ~ Web  Settings Folders Photos > 37 F Ve a

Best match

I a Microsoft Store

System
Search the web Microsoft Store
System
B Microsoft Store >
microsoft store download > 2
< C R0 e - ————
Q. microsoft store app > B Avps
(A Gaming
Q_ microsoft store update >
{s Updates & downloads
Q microsoft store download windows 5 WY Library

10

¢ In the search bar, type Windows App.

B Microsoft Store windows app]| G o = X a 8 = 2 X
l A Q. windows app
® Q_  windows apportal
Apps
a Q. windows apportals
Microsoft 36
Windows App
Vs e o
Themes
See details Files App
-
P2 PDF Reader - View and Edit PDF M ©

b
o
T

App

Diarium: Your Private Life
Journal

Revo Uninstaller Pro
App

Windows Community Toolkit Gallery
App
Trending games e .

m ') {] ‘

e Select the Windows App from the results.
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B  Microsoft Store windows app| X
I ﬁ Q  windows app

B Q. windows apportal

Apps

o e Q. windows apportals
Microsoft 36 i

t t PR s =

- -

Themes

See details Files App
App

PDF Reader - View and Edit PDF
App Diaritim: Your Private Life
Journal

==
PDF
—

Revo Uninstaller Pro
App

A

ﬁ Windows Community Toolkit Gallery
App

Trending games -~ >

e Click Get to download and install the application.

¢ @ Microsoft Store windows app Q & - 2
I A
&8
Windows App
(Y Microsoft Corporation
9 34% Slratings Productivity
/ Requires work or school account
T p— |
:
e Once the installation is complete, close the Microsoft Store.
& @ Microsoft Store windows app Q s = ’x
(] s’
8
Windows App
=y Microsoft Corporation
Goming 34+% Slratings Productivity
VY Requires work or school account
3

Access Execupay Applications

e Click the Start menu icon.
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— e iE Q Search <t BB

e Type Windows App in the search bar.

Q. windows applt = =
< m Apps  Documents ~ Web  Settings  Folders  Photos > 27 ¥ vV
Best match

Windows A
| a AD|;1 ows App

Store Windows App
App
a Windows App >

e Select and open the Windows App.

Q_ windows app|
< @ Apps  Documents  Web  Settings  Folders  Photos > 327 ¥ (Vv

Best match

Wind A
@ 0

Store Windows App
App
) windows App >

Apps 3 open «[}-----

a Microsoft Store > £® Run as administrator

= . 9 Pin to Start
3 Windows App Installer.exe >
X> Pin to taskbar

Search the web o

Apn setting

¢ You will be directed to the welcome screen, click Sign In.
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B windows App

Welcome to
Windows App

Connect to your resources ©

e

e Enter your login ID in the following format:

yourexistingusername@platinumpay.cloud, then click Next.

B® Microsoft
Sign in

Email, phone, or Sl;;pe

No account? Create one!

Can’t access your account?

Q Sign-in options

Terms of use Privacy & cookies

e Enter your existing password and click Sign In.
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B® Microsoft
Sign in
I © platinumpay.cloud >

No account? Create one!

Can‘t access your account? [

- e e = [

Qh Sign-in options

Terms of use Privacy & cookies

e Once signed in, you will see your username displayed at the top of the screen.

B Windows App ------*@ = 0 X

Sign out

@ mmumpwm

L View account 3

& Sign in with another account [

[y

Welcome to Windows App | __‘yr_:_‘

=
Connect to the devices, desktops, and apps that you use for work from your I )

physical device. - - -

o B

‘ rc-cag

e Click Skip when prompted.
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I *
2
B
- e -
H i k| >
Welcome to Windows App £ b s
E:;:::It :;:ich:devices. desktops, a.Ld apps that you use for work from your =— I 1 ‘_._ - --.— = —_._

Step 10of3 -----*Skip Next

Launch Applications

e |f you see a message stating:
“No devices or apps found...”, click on the left panel of the Windows App.

B windows App Q1 @ = (u] X

pps

No devices or apps found. Sign in with another account, refresh, or contact
your system administrator.

Looking for connection to a remote PC? It's coming soon to Windows App,
until then use Remote Desktop Connection to connect to Remote PCs.

e You will now see the available PlatinumHR applications. Click on any application to launch it

(for example, PlatinumHR to run payroll).
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B Windows App a 2 = o X
2
Favortt
vortes Apps Q C Refresh
Devices
» Workspace v AzZvy | = 88
| &
Vv PlatinumPay Cloud
-
(o] ’
File Explorer Logoff PlatinumHR
N 1
i

e A pop-up window will appear prompting you to enter your credentials. Enter your existing
password and click OK.
B  windows App a ? = [m] *
hv{a?\mx Starting your app
Q C Refresh
= B
l B Configuring remote session... o ) ==
@ Windows Securil ity ®
- Enter your credentials |
These credentials will be used to connect to 485c67{5-89c9-4551-
a157-c0c96bfad3b3.
File Explorer La
B42-1145 Test2@platinumpay.cloud
Password
------------- o & [
() Remember me
@ More choices
53 R - — oo = ——
e You will be directed to the Execupay Payroll application. Enter your credentials and click OK.
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B4 PlatinumPay 2019 Login

PlatinumPay
HR & Payroll

LID gEvid

User Name
Password

Database

X pay

System Date: 02-09-2026 03:12:14PM

("] Remember User ID
App Version: 2026.1.9511

() Remember Password

Access Files and Data

e You can also launch other applications by selecting them. To access files, open File Explorer

from the available applications.

B Windows App Q = o X
w
Apps Q G Refresh
Devices
m Workspace v A-Z v =
:
v PlatinumPay Cloud
"
CXM2020 Execupay Payroll FileExplorer
b |
& [N
Settings Logoff
o0
)
eedbac

You will see your profile data along with the following network drives:
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B This PC X + - o X
+ C Q > Thispc > Search This PC Q
Tl Sert 8= View ~
£y Home [ Network locations
Templates (T FILES (¥?)
Werkey : ro—
= 481 GB free of 499 GB <SS 481 GB free of 499 GB
ReGeCTed ares A ToTdeT
@l Desktop »
ConHP
L Downloads ~ # %
=
[ Documents  # [
8 pictures *
& Music »
B videos »
> [l This PC
> g Network
3 items =0

o Templates — Contains report templates

o FILES - Contains your data

Log Off

e Once you have completed your work, click on the Logoff tile.

B Windows App 0?—Dx
w
Favorites
Apps Q G Refresh
Devices
Q Workspace v AZ v = n
| e
v PlatinumPay Cloud
CXM2020 Execupay Payroll FileExplorer
Hf" e
& i
Settings Logoff
o
S
Feedback

e Your session will be securely logged off.
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